














Modern 
FAMILY DENTAL CARE 

FINANCIAL POLICY 

Welcome: 

Thank you for choosing us as your dental care provider. Our doctors and staff members are dedicated to serving your 
dental needs with the best professional advice, care, and service obtainable. Please understand that payment of your bill is 
considered a part of your treatment. The following is a statement of our financial policy which we require you to read and 
sign prior to any treatment being rendered. We are glad that you are here and we want to do our very best for you. We 
sincerely hope that your visit will be a pleasant and rewarding experience. If you have any questions during your dental 
exam today, please do not hesitate to ask. 

Payment: 

We want to help remove financial barriers so you and your family can get the dental treatment that you need. Many 
patients have some type of dental insurance, and we are able and pleased to assist you in maximizing your benefits. We 
also understand that not all of our dental families have dental insurance, and we want you to rest assured that we do have 
payment options available to meet most patient's needs. 

We accept cash, checks, VISA, MasterCard, Discover and American Express. We offer several flexible financing options 
because we do understand that monthly payments can help fit dental care into your budget. The first option is Lending 

Club (for those who qualify). With Lending Club, you can finance 100% of your treatment with no annual fees and allows 
you to finance treatment plans from $500 to $50,000. Lending Club offers several payment options: 0% financing from {6)­
(24) months, and low-interest extended plans from (6) months to (84) months dependent upon approval. This allows for 
flexible monthly payments - the length of term is determined by the amount financed. Much like Lending Club, we also 
offer Proceed Finance (for those who qualify). Proceed Finance offers low-interest financing all the way up to (96) months, 
dependent upon approval, with no required down payment. This financing option can be used for treatment plans 
anywhere from $2,500 to $60,000. We also accept CareCredit card payments (for those who qualify). CareCredit offers the 
same payment options as Lending Club. The major difference between Lending Club and CareCredit is that CareCredit 

serves as a credit card and can be used at a variety of health/wellness institutions. For patients that do not qualify for the 
above mentioned options, a two payment option is available, the first payment is drafted upon signup, the second 
payment is automatically drafted 14 days later. Prior to treatment being placed on the schedule, a financial arrangement 
must be agreed upon and endorsed by the responsible party.

Minors: 

The parent or legal guardian that accompanies the minor child/children to the appointment is responsible for any payment 
due. In case of an emergency situation, all minors must be accompanied by a parent or legal guardian throughout the entire 
duration of the appointment. 

Insurance: 

We file all insurances outside of Medicare/Medicaid. We are contracted with Delta Dental, Cigna, MetLife and BlueCross & 
BlueShield of North Carolina. Insured patients will receive cost estimates broken down by insured and uninsured costs. For 
patients covered by insurance, we will accept assignment of benefits. This means that you sign the portion of your 
insurance that "assigns" payment to our office. Please note that estimates are based on information provided by your 
insurance and are not a guarantee of payment. Only after a claim is submitted and processed by your insurance company 
can final payment be determined. As a courtesy, we file claim forms electronically, provide postage for special claims, and 
track claims for you. 








